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@ PAX SP30
User Manual & Setup Guide

Accept Payments

How to Process a Sale Table of Contents

Chip Credit Sale

1. If you are pairing the PAX SP30 with an external terminal,
enter the total amount for the sale and press ENTER. Setup

2. If prompted, select CREDIT and follow any on-screen
instructions for inserting an EMV chip card.

3. Insert the EMV chip card into the EMV reader located near the Settings

bottom of your PAX SP30.

Remove the card when prompted.

5. An alert reading PROCESSING... will display on your screen as
the payment is processed. Rights Reserved 9

6. Once the payment is approved, an alert will appear on your
screen reading APPROVED THANK YOU!

7. Press ENTER to print the customer receipt or CANCEL to skip.
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Manual Entry Credit Sale s Sheet 1
1. If you are pairing the PAX SP30 with an external terminal, pec shee
enter the total amount for the sale and press ENTER. Shop PAX SP30 (K4

2. Enter the credit card number on the SP30 pin pad to initiate a
manual sale, then press ENTER.

3. Enter the expiration date, CVV details, and billing zip code.
If prompted, enter further billing address details, then press
ENTER to confirm.

4. Once the payment is approved, an alert will appear on your
screen reading APPROVED THANK YOU!

5. Press ENTER to print the customer receipt or CANCEL to skip.

Debit Sale

1. If you are pairing the PAX SP30 with an external terminal,
enter the total amount for the sale and press ENTER.

2. If prompted, select DEBIT and follow any on-screen
instructions for inserting an EMV chip card.

3. Swipe or insert your debit card to proceed. Enter PIN details
when prompted.

4. An alert reading PROCESSING... will display on your screen as
the payment is processed.

5. Once the payment is approved, an alert will appear on your
screen reading APPROVED THANK YOU!

6. Press ENTER to print the customer receipt or CANCEL to skip.
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How to Reprint Receipt Table of Contents
Note: Your PAX device must be paired with an auxiliary terminal _
capable of reprinting receipts, such as the PAX A8O. If your SP30 is Overview 2
paired with such a terminal, proceed with the following steps: Setup 3
1. Select a FUNCTION button on your paired terminal. On the

A80, this will be the device’s F or FUNC button. Accept Payments 4
2. From your auxiliary terminal’s home menu, select REPRINT. Settings 7
3. Select LAST to print a receipt for the last transaction _

processed. ;rc_lj_?pbsleshootlng 8
4. Select ANY to search by TRANSACTION #, then press the

green ENTER key to proceed. Rights Reserved 9

5. Select CUSTOMER or MERCHANT to print copies of either
customer or merchant receipts.

6. Press CANCEL to return to your SP30 home screen.
Additional Information

How to Process a Refund
Credit Card Return
1. From your paired terminal’s home screen, select REFUND. Shop PAX SP30 K4
2. Enter the total amount for the refund, then press the green
ENTER key to proceed.
3. Tap, swipe, or insert the card used in the original transaction to
initiate the refund.
4. Press the green ENTER key to confirm.
5. Press ENTER to print the customer receipt or CANCEL to skip.

Spec Sheet K4

Debit Card Return

1. From your paired terminal’s home screen, select REFUND.

2. Enter the total amount for the refund, then press the green
ENTER key to proceed.

3. Swipe or insert the card used in the original transaction to
initiate the refund.

4. Follow on-screen instructions for PIN input details. When
prompted, enter the PIN number on the SP30 PIN pad.

5. Press the green ENTER key to confirm.

Press ENTER to print the customer receipt or CANCEL to skip.

o
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How to Void Transaction Table of Contents

Void Credit Transaction (Card Not Present) _

Note: Your PAX device must be paired with an auxiliary terminal Overview 2

capable of voiding transactions, such as the PAX A8O. If your SP30 Setup 3

is paired with such a device, proceed with the following steps:

1. You will be prompted to select a FUNCTION button on your Accept Payments 4
paired terminal. On the A8O, this will be the device’s F or Settings 7
FUNC button.

2. On your auxiliary terminal, select VOID. Troubleshooting 8

3. Enter your password before pressing the green ENTER key to & Tips
confirm. Rights Reserved 9

4. If prompted, select CREDIT.

5. Enter the TRANSACTION # for the transaction you wish to

void, then press the green ENTER key to proceed.
6. Press ENTER to print the customer receipt or CANCEL to skip. Additional Information
7. Press CANCEL to return to your SP30 home screen.

Spec Sheet K4

How to Print Reports Shop PAX SP30 &

Note: Your PAX device must be paired with an auxiliary terminal

capable of printing reports, such as the PAX A8O. If your SP30 is

paired with such a device, proceed with the following steps:

1. To proceed, you will be prompted to select a FUNCTION

button on your paired terminal. On the A80, this will be the

device’s F or FUNC button.

From your auxiliary terminal’s home menu, select REPORTS.

3. Enter the device password, then press the SP30’s green
ENTER key to confirm.

4. Select the relevant report and follow the instructions to print.

N
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Settings

How to Change the Date and Time

1.

2.

®NOUA W

Press the FUNC button and 1 button simultaneously.
Enter the password when prompted, then press the green
enter key to confirm.

Press the down arrow key to access SETTINGS.

Select SYSTEM SETTINGS.

Select DATE/TIME SETUP.

Enter the day’s date, then press the green enter key to confirm.

Enter local time, then press the green enter key to confirm.
Press CANCEL to return to your SP30 home screen.

How to Settle a Batch

1.

NG RN

First, ensure all tips are appropriately adjusted if you use the
PAX SP30 for restaurant sales.

You will be prompted to select a FUNCTION button on your
paired terminal. On the A80, this will be the device’s F or
FUNC button.

If prompted, select HOST SETTINGS.

From the home screen, select BATCH.

Select BATCH CLOSE.

Press CANCEL to return to your SP30 home screen.
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Troubleshooting & Tips

How to reset the PAX SP30

1. Start by unplugging your SP30 from its power source.
2. Plug your SP30 back into its power source.

3. Reboot should commence shortly after.

A Note About Firmware Updates

You may need to update your firmware if your terminal displays
specific error codes, like ERROR LOOKUP DNS or WARNING APP
EXCEPTION. Per PAX, all firmware updates should be performed
with the assistance of a technical support analyst. For more
information on this process, contact PAX customer support.

How to do a Factory Reset

Note: Performing a factory reset will erase all data on the device,
including transaction history and customized settings. Be sure to
back up any important data before proceeding with a factory reset.

1. From your home menu, select REMOTE DOWNLOAD.

2. Scroll to select REMOTE IP.

3. Enter your IP address when prompted.

4. Press the green ENTER key.

5. A display will appear on your screen reading REMOTE PORT.

6. Enter your password.

7. When asked if you want to ENABLE DHCP, select 1 for YES.

8. Enter your TERMINAL ID #, then press the green ENTER key
to proceed.

9. A DOWNLOAD will begin on your SP30 screen. Following

this, you will reboot your PAX SP30.

How to Reach Customer Service

If you have any customer service issues related to your

PAX device, contact PAX support via email (support@pax.us)
or telephone (877-859-0099).
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Rights Reserved

This document is for information purposes only. Care has been
taken to ensure that the content of this document is as accurate
as possible. PaymentCloud however declines any responsibility
for inaccurate, incomplete, or outdated information. The
contents of this document may change from time to time
without prior notice and do not create, specify, modify, or
replace any new or prior contractual obligations agreed upon

in writing between PaymentCloud and the user. PaymentCloud
is not responsible for any use of this device, which would be
inconsistent with the present document.

PAX and the PAX logo are trademarks or registered trademarks
of PAX Technology. Other trademarks or trade names are the
property of their respective companies.

© 2025 PaymentCloud LLC. All rights reserved. Subject to
changes and errors excepted.
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